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After receiving letters regarding mandatory United States Pharmacopeir (USP) Chapter <797> compliance from New 
Hampshire’s Board of Pharmacy, infusion providers across the state contacted NICA to help address this immediate threat 
to patient access. NICA worked with other concerned stakeholders to draft New Hampshire Senate Bill 581 (NH SB 581), 
which amends the definition of compounding to preclude the preparation of a single dose of a non hazardous, commerically 
available drug or licensed biologic for administration to an individual patient prepared in accordance with the manufacturer’s 
approved labeling. On June 12, 2018, the bill was signed into law by Governer Chris Sununu.

NEW HAMPSHIRE USP 797 ISSUE

launch of member resources center 
To better serve our growing number of Provider Members, NICA created and lauched its Member Resource Center in July 
of 2018 to help infusion providers better connect with and care for their patients. Resources for purcase include sponsored 
Infusion Center Location listings, late-stage Biologic & Biosimilars Pipeline Reports, current IV/injectable drug list and Infusion 
Center Locator reports. 

In June, we hosted the inaugural NICA Annual Meeting in our hometown of Austin, Texas.  Close to 500 industry professionals, 
clinicians, and advocates gathered together to learn from experts - and one another - on a variety of topics affecting the 
infusion industry. During the two-day event, attendees participated in thirteen breakout sessions lead by thought-leaders 
and infusion experts from some of the largest and most reputable organizations in the infusion landscape. 

the first annual nica annual meeting 

new nica provider members
In 2019, NICA welcomed 87 new provider member organizations across 31 different states, including Puerto Rico, that 
represent X infusion centers. Provider membership provides general mission support that allows us to continue providing 
advocacy support for patients, as well as build resources and education materials for patients and providers.  We continuously 
work to develop resources and materials that empower patients to be involved in their disease management and equip 
providers to more effectively educate, communicate with, and ultimately care for their patients. 

advocacy efforts
In 2019, NICA engaged on a variety of advocacy issues that would have impacted patients’ access including utilization 
management, cost-share assistance, down-coding CPT codes, and specialty pharmacy mandates. We sent several letters 
and co-authored two letters with the National Organization of Rheumatology Managers (NORM). NICA also supported 
legislation across several states that established or enhanced protections against step therapy, non-medical switching, copay 
accumulators, and many other issues that could adversely impact patients’ access to care. 

connect. collaborate. advocate.
infusioncenter.org


