
WE NEED YOUR HELP 
IN ORDER TO CONTINUE ADVOCATING ON YOUR BEHALF...

STEP THERAPY MANDATES:

Pati ents are forced to try and 
fail multi ple treatments before 
the treatment prescribed by 
the provider is approved.

SPECIALTY PHARMACY
MANDATES: 
Pati ents are required to 
purchase medicati ons from a 
specifi c specialty pharmacy
(oft en owned by the insurance 
company)  - instead of the 
provider’s offi  ce being 
authorized to buy the 
medicati ons for you. This can 
result in shipping delays, 
dosing errors, delays in 
treatment, and wasted 
medicati on - that you paid for! 
Many offi  ces are unable to conti nue off ering 
treatments in their offi  ce under this model, leaving 
pati ents to try to fi nd a new site of care.

NON-MEDICAL SWITCHING:

Pati ents are forced to change 
from their current medicati on 
to one that is less expensive 
for the insurance company. 
Insurers do this by assigning 
higher copays, increasing out-
of-pocket requirements, or 
eliminati ng coverage 
altogether, pricing pati ents 
out of their chosen treatment.

DOWNCODING:
Insurance companies reduce 
payments for administrati on 
of medicati ons, to the point 
that providers may be unable 
to cover their costs. When 
providers can no longer off er 
these services, pati ents are 
forced to fi nd a new site of 
care.

I N F U S I O N  P A T I E N T S 

Insurance companies create policies as a way to manage their costs, but it 
hurts your ability to receive treatment. You may experience: 



G E T  I N V O L V E D
SHARE YOUR VOICE.  

SHARE YOUR STORY.   

1 FOLLOW US ON SOCIAL MEDIA 
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JOIN IN AND 
#SHAREYOURCHAIR
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With your help, we can conti nue to ensure that pati ents have access to 
infusion therapy services when and where they need them. 

Snap a selfi e in your infusion
chair, upload to social media with 
the hashtag #ShareYourChair,
and tell us why you love your     
infusion center!

stories from            pati entsREALREAL REALREAL
are the BEST way to move others to 
acti on. If you are interested in 
sharing your experience, email 
cristi na.threlkeld@infusioncenter.org 4 VISIT OUR SITE 

infusioncenter.org

SHARE YOUR STORY 

@infusioncenter

@infusionaccess

@infusioncenter

Nati onal Infusion Center Associati on


