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WHAT WE DO:
NICA's efforts are focused on delivery channel sustainability and expansion, buy-and-bill 
protection, maintaining net positive reimbursement, improving treatment adherence, and 
promoting patient safety and care quality. 

We support policies that improve drug affordability for beneficiaries, increase price transparency, 
reduce disparities in quality of care and safety across care settings, and enable care delivery 
in the highest-quality, lowest-cost care setting.

Our goal is to help decision makers understand the value of receiving provider-administered 
medications in non-hospital care settings and ensure that the community-based infusion 
center remains a safe, more efficient, and more cost-effective alternative to hospital care 
settings.

NICA has been the nation’s voice for infusion access since 2010, overcoming countless 
barriers to care, access obstacles, and threats to our nation’s non-hospital, community-based 
delivery channel for provider-administered medications. The NICA team was instrumental 
in reversing several immediate threats in recent years that would have carried profound 
economic implications and significantly reduced access to care.

WHY NICA?

NICA is dedicated to ensuring that the nation’s infusion centers remain a safe, more efficient, 
and more cost-effective alternative to hospital settings for consistent, high-quality care.

WHO WE ARE:
National Infusion Center (NICA) is a nonprofit trade association and the nation’s 
voice for non-hospital, community-based infusion providers that offer a safe, 
more affordable alternative to hospital care settings for provider-administered 

medications.



PROVIDER
MEMBERSHIP 
OVERVIEW

As an infusion provider, you have a vested interest in the sustainability of the infusion  
delivery channel and its ability to serve vulnerable patient populations. As a NICA Provider 
Member, your office will have a voice and a seat at the table to inform NICA’s activities and 
remain highly engaged in the expansion and optimization of the infusion industry.

Provider Membership represents a mutual partnership focused on preserving and  
expanding the non-hospital, community-based market for provider-administered  
medications. Provider Member support, engagement, and input informs NICA’s efforts to 
meet the unique needs of infusion providers.

OVERVIEW:

If your organization meets the following criteria, we welcome your support through NICA 
Provider Membership:

QUALIFICATIONS:

• Facility is not owned and/or operated by a hospital, a hospital-based health system, or a 
hospital-based medical center.

• Facility operates as an independent, community-based infusion center. (Examples include 
physician offices, ambulatory infusion centers pharmacy-based infusion centers or home 
infusion companies with office-based infusion suites)

• Facility furnishes provider-administered medications for non-oncology indications.

Provider Membership is an annual commitment with dues based upon the chosen  
membership level. Dues may be paid on a monthly basis or in a lump sum for a reduced 
amount. Benefits and costs associated with both the Elite and Supporting levels can be 
found on the following pages.



ANNUAL BENEFIT(S) ELITE SUPPORTING

BASICS
Link to office’s website via organization’s logo on NICA’s  
Current Provider Members page. ✔ ✔

Ability to upload high resolution images to your  
Infusion Center Locator profile. ✔ ✔

Office highlights in print and e-newsletters, and spotlights 
on NICA’s social media platforms (Facebook, Twitter,  
LinkedIn, and Instagram).

✔ ✔

Opportunity for your office to be featured in Infusion  
Center Spotlights, #ShareYourChair, and other social  
media campaigns.

✔ ✔

Exclusive discounts on partner products, services,  
memberships, resources, and educational content. ✔ ✔

ACCESS TO

All sections of the InfusionConfusionTM Community forum. ✔ ✔

Member-only educational content. Full access Limited access

NICA Subcommittee participation Chair or co-chair a Subcommittee Subcommittee  
participation

MEMBER RESOURCES

◊ Quarterly comprehensive biologics and biosimilars 
Late-Stage Pipeline Reports.

◊ Marketed provider-administered medication reports.
◊ Annual market trend report.
◊ State and federal regulatory landscape reports.

Included A la carte pricing per resource

Enhanced analytics dashboard for Infusion Center Locator 
(coming soon) to assist with access to market research 
and insights.

✔

Invitation to attend recurring calls with the NICA team 
and DC lobby firm, Hart Health Strategies. ✔

Access to exclusive content outlining relevant DC policy 
updates for the infusion industry. ✔

DISCOUNTS

NICA annual meeting registrationsNICA annual meeting registrations
Two (2) complimentary registrations 

for entire organization + a 25%  
discount for all others

10% discount per person

Sponsored search results for your office’s listing in the  
Infusion Center Locator (per office) 25% discount 10% discount

NICA Infusion Center of Excellence certification (coming 
soon) Included Eligible

PRICE (ANNUAL) $7,000 PER ORGANIZATION 
(SAVINGS OF $200)

$250 PER OFFICE
(SAVINGS OF $50)

PRICE (MONTHLY) $600 PER ORGANIZATION $25 PER OFFICE

https://infusioncenter.org/infusion-provider-members/


PROVIDER MEMBERSHIP INVESTMENT
NICA Provider Membership delivers significant value and benefits to infusion practices at a 
cost less than a single infusion administration.

The NICA team has improved and preserved the delivery channel’s ability to treat patients 
with dozens of drugs since 2010. If NICA can keep one biologic patient in your infusion 
suite, the membership will pay for itself.

NOTABLE NICA ACCOMPLISHMENTS
2019-2020
• Developed the industry’s first set of minimum standards for in-office infusion centers.
• Helped strike down the BlueCross BlueShield of Tennessee specialty pharmacy mandate and reverse 

UnitedHealthcare’s copay accumulator program.
• Worked with public and private partners to inform strategies for the allocation, distribution, and  

integration of COVID-19 antibody therapies into outpatient sites of care.
• Collaborated with manufacturers on the development of their COVID-19 antibody resources to ensure 

safe and consistent drug preparation and administration.
• Fought back against harmful PBM practices and encouraged nationwide transparency through  

numerous legislative efforts. 

2017-2018
• Successfully reversed efforts by UnitedHealthcare and Humana to implement downcoding policy 

changes that would have reduced reimbursement for administration of complex biologic medications.
• Prevented the New Hampshire Board of Pharmacy from imposing inappropriate regulations that would 

have shuttered all community and office-based infusion centers in the state.
• Prevented Medicare Administrative Contractors (MACs) from downcoding to reduce  

reimbursement for administration services.

2016
• Successfully helped reverse a CMS Part B Payment Demonstration that threatened the financial  

viability of infusion centers nationwide.

• Specialty pharmacy mandates
• Step therapy requirements
• Non-medical switching policies
• Most Favored Nation or other  

reimbursement threats

• Cost-share assistance restrictions
• Copay accumulator programs
• Other payor policies that delay,  

disrupt, or restrict access to  
provider-administered medications

If your infusion center is threatened by any of the following,  
JOIN NICA TODAY!



START PROTECTING YOUR INFUSION CENTER: 

PROVIDER MEMBER TESTIMONIALS

“The amazing team of well-versed advocates at NICA have protected my infusion center 
from multiple outside threats throughout the years. Our membership is priceless.”  

Charlie Schadewald, President, Wasatch Infusion

Click here to join or renew  
today!

*Please note: you will have to have at least one center in the locator claimed in order to sign 
up for membership.

“Prior to joining NICA, Palmetto Infusion didn’t feel like it had a voice. We are trusting 
NICA with getting the message out about the [benefits of] in-office infusion centers so we 

can do what we do best, which is care for our patients!” 
Gary Cooper, MHA, Chairman and Co-Founder, Palmetto Infusion Services

“I just want to thank you for your tremendous efforts on behalf of centers like myself, who 
try to be ‘in the weeds’ with our patients. Organizations like yours and your efforts help us 

to do that.” 
Salvatore Napoli, MD, Neurology Center of New England, PC

“NICA is uniquely positioned as a listener and influencer within the expanding alternate 
site infusion services delivery channel. Paragon is grateful to have the talented team at 

NICA represent the interests of infusion patients, providers, and partners. We continue to 
look forward to making a meaningful difference through collaboration with all  

stakeholders.” 
Rick Allen, RPh, BSPharm, President and CEO, Paragon Healthcare

“Thank you for everything you’re doing! NICA is my lifeline! We just opened our center in 
March during COVID peak and NICA team has saved me more times than I can count!” 

Jay C. Patel, Founder & Chief Executive Officer, Greenhill Infusion Solutions

https://admin.infusioncenter.org/
https://admin.infusioncenter.org/
mailto:ashley.kana%40infusioncenter.org?subject=Provider%20Member%20Interest
mailto:ashley.kana%40infusioncenter.org?subject=Provider%20Member%20Interest


INFO@INFUSIONCENTER.ORG
512.402.6955

INFUSIONCENTER.ORG

3307 NORTHLAND DRIVE
SUITE 160
AUSTIN, TX 78731


