Y INFUSION CENTER

BEST PRACTICES FOR

INFUSION &
INJECTION

Provider-administered medications are complex, but ordering them for
your patients doesn't need to be!

IDENTIFY AN INFUSION CENTER

locator.infusioncenter.org

CONTACT THE INFUSION CENTER

Contact the infusion center to learn about their referral process. Some infusion centers
will provide an order set. If not, you can find a sample form here:
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www.infusioncenter.org/infusion-order-form —,}§

SEND ORDER AND SUPPORTING DOCUMENTATION

In addition to the order, it is important to provide
documentation supporting medical necessity so the infusion
center can submit for a prior authorization such as:

e Test results supporting the diagnosis

e Treatments that have been tried and failed

e Pre-treatment screening results

Don't forget to include the patient’s demographics, home medications and allergies,
and a copy of their insurance card (front and back!).

PREPARE YOUR PATIENT
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Make an effort to build a professional rapport with the
appropriate staff member/department in the center who

manages new referrals. Creating a relationship with the
clinics you refer to most often can help both you and your
patients feel comfortable during their infusion journey.

The National Infusion Center Association (NICA) is a nonprofit
NATIONAL advocacy organization formed to improve patient access to office-

INF“ Sl UN EEHTER administered intravenous and injectable medications and therapies.

ASSOCIATION For more information about NICA, visit www.infusioncenter.org




