
September 7, 2017 

The Honorable Thomas E. Price, M.D. 

Secretary 

U.S. Department of Health and Human Services 
Hubert H. Humphrey Building 

200 Independence Avenue, S.W. 

Washington, D.C.  20201 

Re:  Healthcare Stakeholders Request Activation of Emergency Prescription Assistance Program 

Dear Mr. Secretary, 

As healthcare stakeholders who represent people struggling to live with acute, terminal or chronic 

conditions and the health professionals and providers who treat them, we are gravely concerned with 

the impact Hurricane Harvey has had on Texas and Louisiana residents who have lost access to their 

medically necessary treatments and/or essential medical equipment.  Therefore, the undersigned 

organizations respectfully request that the U.S. Department of Health and Human Services activate its 

Emergency Prescription Assistance Program (EPAP).  Furthermore, we support the Texas Department 

of Insurance’s position that all health insurance companies and health maintenance organizations 

should waive penalties and restrictions on insureds, certificate holders, or enrollees when these 

insureds, enrollees, or certificate holders obtain necessary emergency and nonemergency health and 

dental services out-of-network as a result of the disaster through the duration of the governor’s 

proclamations. 

While Texas and Louisiana officials continue efforts to provide refuge and support for those impacted 

by Hurricane Harvey, many patient advocacy and provider organizations as well as the nationwide 

communities they represent, are worried about the well-being of people who have had their medical 

treatments unintentionally disrupted.  Any individual who was following a drug regimen or treatment 

plan for their medical condition before the storm hit— whether post-surgery for an acute illness; 

chemotherapy for a potentially terminal illness; or oral, injectable or infusible therapies for a rare 

and/or chronic condition; all need access to their treatments to maintain continuity of care and avoid 

negative health consequences and life-threatening situations.    

As a physician, we know that you certainly understand the challenges that exist for both the person 

living with a medical condition and the healthcare provider treating them in managing disease 

symptoms, and that it can take years of trial and error before finding a treatment option that best fits 

an individual’s complex care needs. 

Personal stories have been shared with patient advocacy organizations which detail residents in 

disaster areas without access to their vital medical equipment such as feeding tubes and others 

struggling to locate open and operational infusion and dialysis centers.  In addition, many Texas and 

Louisiana residents have found themselves without their prescription medications or supplies while in 

a rush to evacuate their homes.  The potential risk of medication exposure to unsafe water or heat 

conditions also exists, making the drugs dangerous to inject or ingest (insulin and certain liquid 

medications). 



We strongly urge you to activate EPAP in order to effectively support anyone who was prescribed 

medically necessary treatments by their healthcare provider and impacted by the hurricane and its 

aftermath.  According to the Office of the Assistant Secretary for Preparedness and Response, the 

Emergency Prescription Assistance Program allows enrolled pharmacies (over 72,000 pharmacies are 

enrolled nationally), to process claims for prescribed treatments, as well as some forms of durable 

medical equipment for eligible patients in areas federally identified as disaster areas.  The program 

provides for a 30-day supply of covered drugs and supplies that can be renewed every thirty days for as 

long as EPAP is active. 

Nearly seventy percent of Americans rely on at least one prescription drug, and more than half take 

two.  Many of these individuals are managing chronic illnesses such as:  cardiovascular disease, chronic 

pain, diabetes, autoimmune, immune-related or mental health conditions.  Residents within these 

states who are without access to their treatments will have difficulty in adhering to their treatment 

regimen resulting in a relapse of their previously managed condition(s) and causing some to seek care in 

the emergency room.  This in turn will drive up healthcare costs. 

While officials strive to keep Texas and Louisiana residents safe, it is imperative that their patient 

communities have the ability to access their critical life-saving and life-enhancing treatments and 

medical supplies.   

The Emergency Prescription Assistance Program (EPAP), would directly address the above issues and we 

strongly encourage your support in activating the program.  Thank you for considering the urgency and 

timeliness of this request. 

Respectfully submitted, 

Abuse Deterrent Coalition 
Academy of Integrative Pain Management 
Acura Pharmaceuticals, Inc.  
Advocates for Responsible Care 
Aimed Alliance 
Alliance for Patient Access 
Arthritis Foundation
Altus Formulation  
American College of Rheumatology 
Center for Independence of the Disabled, NY 
Center for Lawful Access and Abuse Deterrence 
Coalition of State Rheumatology Organizations 
Epilepsy Foundation 
Epilepsy Foundation of Greater Chicago 
Gatekeeper Innovation, Inc.  
Global Healthy Living Foundation 
International Foundation for Autoimmune and Autoinflammatory Arthritis 
Lupus and Allied Diseases Association, Inc.  
Lupus Foundation of America 
National Council for Prescription Drug Programs 
National Infusion Center Association 
National Osteoporosis Foundation 
New Yorkers for Accessible Health Coverage 
Patients Rising
Rheumatology Nurses Society
U.S. Pain Foundation




