
Unlimited Systems understands infusion centers unique revenue cycle demands. 
Our solution, Unlimited Financials, supports infusion centers in maximizing their 
financial performance by optimizing their revenue cycle management. With a 
comprehensive suite of services, Unlimited Financials can streamline the revenue 
cycle process for infusion centers and efficiently manage all aspects of the 
revenue cycle, including patient eligibility verification, charge capture, coding and 
billing, denial management, and collections.  
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Empowering Infusion Centers  
To Reach Financial Excellence
Revenue Cycle Solutions for Infusion Services

•	Increase front desk operations by automating 
patient intake workflows, appointment arrival, 
registration data review, and copay collection. 
The combination of these factors allows you to 
deliver a hassle-free patient experience. 

•	Maximize reimbursement by applying carrier-
specific rules and a comprehensive library of 
specialty-specific claim edits to validate claims 
faster with more complete results.

•	Automate payment posting for even the  
most complicated and non-standard ERA files 
to free up time for staff to spend on other 
essential tasks.

•	Eliminate the expense of manual processes 
with a configurable, rules-based engine that 
automates eligibility verification. 

•	Improve cash flow through automated alerts 
highlighting underpayments and denials and 
directly applying payments to patient accounts. 

•	Improve staff productivity through  
auto-identification and assignment of  
high-priority tasks.

With Unlimited Financials revenue cycle 
MANAGEMENT SOLUTIONS, INFUSION CENTERS CAN: 

“We realized our old system 
was not fully optimized and 
that partnering with Unlimited 
Systems for our practice 
management would provide 
our staff with a better user 
experience and improved 
financial results for our 
practice. They delivered! 
Unlimited Financials user-
friendly solution helps our  
staff quickly and easily  
navigate the system, delivering 
improved financials.” 

MEL DAVIES, CFO 
Oregon Specialty Group
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Contact us today at sales@unlimitedsystems.com  
to learn how your practice can achieve peak 
financial performance with Unlimited Financials.

Infusion billing is complex, and providers face numerous 
challenges, from claim coding to reimbursement. Infusion 
centers must maintain their account receivables accurately 
and keep them up-to-date to ensure timely reimbursements 
and smooth operations. Unlimited Financials provides 
solutions to streamline operations, increase cash flow, and 
obtain better financial outcomes. With Unlimited Financials, 
infusion centers can experience an effortless transition 
toward efficient revenue cycle management!

By partnering with Unlimited Financials,  
infusion centers can benefit from: 
Enhancing Staff Efficiency – An essential metric for 
specialty practices to consider while assessing a revenue 
cycle management platform is the reduction of manual 
tasks and preventing errors associated with manual 
processes. Unlimited Financials has been designed to provide 
automation, reducing the burden on staff and elevating 
precision. Consequently, practices embracing the complete 
spectrum of optimal workflows with Unlimited Financials 
can boost their billed encountered volume by 20%-30% 
without expanding their workforce.

Increased Point-of-Service Collections – Gathering 
payments at the point of service has been demonstrated to 
enhance a practice’s chances of collecting the entire balance 
owed by patients. The front office processes in Unlimited 
Financials have enabled clients to achieve a remarkable 90% 
success rate in collecting the full balance during patient 
interactions, thanks to the delivery of precise information.

Swift Claim Processing – Following patient care, Unlimited 
Financials leverages robust API interoperability to accurately 
consume charge data directly from the source. Practices 
utilizing Unlimited Financials have experienced a remarkable 
50% reduction in charge lag time compared to their previous 
practice management system, thanks to the sophisticated 
workflows integrated into the software.  

Charge Capture Efficiency – The manual handling of intricate 
specialty claims may lead to revenue loss and avoidable 
delays. By utilizing Unlimited Financials, clients witness a 
notable 3% improvement in charge capture accuracy and a 
streamlined two-day reduction in the time to file claims.

Claim Accuracy – Users of Unlimited Financials have observed 
a significant decrease in their denial rate, plummeting from 
8% to under 3%. Submitting error-free, clean claims swiftly 
approved on the initial pass minimizes the need for rework 
and diminishes the cycle time for claims payment—a crucial 
factor for maintaining your financial well-being.

Advanced Reporting – Gaining detailed and accurate 
reports is a valuable tool to help understand your financial 
performance. In Unlimited Financials, infusion centers can 
access real-time patient data, financial reports, and KPI 
dashboards. Using Power BI, users can create custom reports 
or use the many available to them automatically.  

Ensuring your practice gets paid quickly and accurately is 
critical to remaining financially viable in today’s healthcare 
environment. Infusion centers need reliable, easy-to-use tools 
to streamline their revenue cycle and create a best-in-class 
patient experience. A single unpaid claim can have significant 
consequences, and it takes a high level of expertise to 
successfully manage the financial processes at a practice to 
minimize that risk. Unlimited Financials assists in accelerating 
practice cash flow, maximizing revenue, and eliminating time-
consuming manual processes from the workflow. As a result, 
practices using Unlimited Financials achieve a more robust 
bottom line with less effort, allowing you to spend more time 
caring for patients.

Navigating Challenges in Infusion Billing


